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Company Information Report

Contact Details

Home Postal Postal Git Area Head Office Company Latest Annual Recording
Country: Address: Address: y: code: Telephone: Registration Date:: Report: Currency:

Private Bag

South Africa X4 Sunninghill  Johannesburg 2157 +27 (11) 517-0000 info@massmart.co.za http://www.massmart.co.za 1990/01/01 2021/12/26 ZA
GUF Information

W igned an IFA:|IFA signing Date:

UNI No 0

Sector Information

[Sector:| Stock Exchange Listings: Major Competitors:

Retail Johannesburg Stock Exchange (JSE) Shoprite Checkers; Pick n Pay, Woolworths, Spar

Five Major Shareholders

53%

Main Street 830 (Pty) Ltd

7%

Franklin Resources Inc.

7%

Sanlam Investment Management (Pty) Ltd

4%

Public Investment Corporation

4%
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Company Performance Report

Company Performance in US Dollars - USD

Profit Before Tax: m Liabilities:

2009 5,110,035,545 225,355,450 1,484,229,858 1,117,322,275
2010 6,602,337,554 253,235,008 1,988,228,746 1,488,465,285
2011 7,605,945,559 215,487,106 2,474,828,080 1,875,730,659
2012 7,917,793,548 236,658,065 2,474,180,645 1,885,174,194
2013 7,522,085,062 196,825,726 2,712,437,759 2,155,425,311
2014 7,231,671,283 149,658,356 2,669,104,340 2,158,744,229
2015 6,650,266,458 131,277,429 2,408,330,721 1,954,482,759
2016 6,654,425,872 138,880,814 2,317,122,093 1,867,543,605
2017 6,898,686,720 159,266,324 2,370,953,778 1,902,032,282
2018 6,331,986,111 88,062,500 2,415,458,333 1,962,083,333
2019 6,502,882,683 -75,538,771 22,257,640 163,793,223

2020 5,817,191,973 -125,791,983 2,731,433,246 2,533,546,540
2021 4,885,364,349 -123,547,701 2,526,635,449 2,319,455,459



Company Performance in South African Rand - ZAR

Proil Befor Tax:

2009
2010
2011
2012
2013
2014
2015
2016
2017
2018
2019
2020
2021

43,128,700,000 1,902,000,000
47,451,000,000 1,820,000,000
53,089,500,000 1,504,100,000
61,362,900,000 1,834,100,000
72,512,900,000 1,897,400,000
78,319,000,000 1,620,800,000
84,857,400,000 1,675,100,000
91,564,900,000 1,911,000,000
94,029,100,000 2,170,800,000
91,180,600,000 1,268,100,000
93,843,100,000 -1,090,100,000
86,764,000,000 -1,876,200,000
77,621,600,000 -1,963,000,000

12,526,900,000 9,430,200,000

14,289,400,000 10,697,600,000
17,274,300,000 13,092,600,000
19,174,900,000 14,610,100,000
26,147,900,000 20,778,300,000
28,906,400,000 23,379,200,000
30,730,300,000 24,939,200,000
31,883,600,000 25,697,400,000
32,316,100,000 25,924,700,000
34,782,600,000 28,254,000,000
321,200,000 2,363,700,000

40,739,600,000 37,788,100,000
40,144,700,000 36,852,900,000
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Company Performance Changes Report

Company Revenue - ZAR
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Company Revenue - USD
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Company Profit Before Tax - ZAR
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Company Profit Before Tax - USD
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Company Directors Report

CEO Biography - USD:

Director Gender:|Full Year on Board?:|Full year in position?:
Guy Yes Yes

2008 Hayward Male

2008 Pattison Grant Male Yes Yes
2009 Pattison Grant Male Yes Yes
2010 Pattison Grant Male Yes Yes
2011 Pattison Grant Male Yes Yes
2012 Pattison Grant Male Yes Yes
2013 Pattison Grant Male Yes Yes
2014 Pattison Grant Male Yes Yes
2015 Hayward Guy Male Yes Yes
2016 Hayward Guy Male Yes Yes
2017 Hayward Guy Male Yes Yes
2018 Hayward Guy Male Yes Yes
2019 Hayward Guy Male No No
2019 Slape Mitchell Male No No
2020 Slape Mitchell Male Yes Yes
2021 Slape Mitchell Male Yes Yes
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CEO Remuneration - USD:

W Total Annual:[LTI Payment:[Total Including LTI:

2008 554,534 114,631 807,255 889,722 2,366,143 331,560 2,697,703
2009 335,003 72,943 158,005 739,222 1,305,174 343,859 1,649,033
2010 420,064 92,389 135,801 627,939 1,276,193 410,602 1,686,796
2011 535,530 123,782 526,934 548,567 1,734,814 11,167,192 12,902,006
2012 503,097 159,613 0 213,419 876,129 2,566,581 3,442,710
2013 540,975 117,946 135,270 146,577 940,768 0 940,768
2014 481,633 97,599 0 126,039 705,171 1,457,802 2,162,973
2015 405,564 118,182 413,245 65,361 1,002,351 0 1,002,351
2016 403,416 97,020 445,058 60,247 1,005,741 177,639 1,183,381
2017 433,529 57,447 231,034 25,018 747,029 746,692 1,493,720
2018 445,576 62,781 91,713 23,315 623,385 659,689 1,283,074
2019 1,403,784 246,414 0 185,642 1,835,840 66,731 1,902,571
2020 476,701 460,074 405,967 284,680 1,627,422 0 1,627,422
2021 434,452 69,734 146,076 664,296 1,314,557 520,675 1,835,232

10
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Executive Director Remuneration - USD:

Financial Year [No.of EDs:{Total Salary:{Cash Bonus] Other: [Total Annual:

2008 2 554,534 2,366,143 277,267 1,183,071
2009 2 596,015 2,181,077 298,007 1,090,538
2010 2 756,644 2,321,135 378,322 1,160,568
2011 2 929,656 2,962,034 464,828 1,481,017
2012 3 936,774 1,593,935 312,258 531,312
2013 3 1,164,108 1,926,245 388,036 642,082
2014 3 1,132,133 2,358,172 377,378 786,057
2015 3 779,937 2,021,160 259,979 673,720
2016 2 814,753 1,967,878 407,376 983,939
2017 2 818,709 1,582,172 409,354 791,086
2018 2 836,447 1,271,138 418,223 635,569
2019 4 2,865,221 4,091,747 716,305 1,022,937
2020 2 829,970 2,441,703 414,985 1,220,851
2021 2 805,966 1,828,309 402,983 914,154
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Non-Executive Director Remuneration - USD:

Financial Year [No. of NEDs{Total Fees:[Averag Fees

2008 11 541,354 49,214
2009 12 644,255 53,688
2010 12 723,668 60,306
2011 11 742,550 67,505
2012 5 432,118 86,424
2013 3 302,905 100,968
2014 4 288,089 72,022
2015 6 385,084 64,181
2016 5 378,270 75,654
2017 5 439,618 87,924
2018 5 501,826 100,365
2019 6 510,360 85,060
2020 5 389,876 77,975
2021 7 405,244 57,892
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CEO Remuneration - ZAR:

Financial Year] Salary: [Benefts:|Cash Bonus| Other [Total AnnuallLT! Payment Total Including LT

2008 4,586,000 948,000 6,676,000 7,358,000 19,568,000 2,742,000 22,310,000
2009 2,875,000 626,000 1,356,000 6,344,000 11,201,000 2,951,000 14,152,000
2010 3,019,000 664,000 976,000 4,513,000 9,172,000 2,951,000 12,123,000
2011 3,738,000 864,000 3,678,000 3,829,000 12,109,000 77,947,000 90,056,000
2012 3,899,000 1,237,000 0 1,654,000 6,790,000 19,891,000 26,681,000
2013 5,215,000 1,137,000 1,304,000 1,413,000 9,069,000 0 9,069,000

2014 5,215,000 1,057,000 O 1,365,000 7,637,000 15,788,000 23,425,000
2015 5,175,000 1,508,000 5,273,000 834,000 12,790,000 O 12,790,000
2016 5,551,000 1,335,000 6,124,000 829,000 13,839,000 2,444,316 16,283,316
2017 5,909,000 783,000 3,149,000 341,000 10,182,000 10,177,410 20,359,410
2018 6,345,000 894,000 1,306,000 332,000 8,877,000 9,393,967 18,270,967
2019 20,258,000 3,556,000 0 2,679,000 26,493,000 963,000 27,456,000
2020 7,110,000 6,862,000 6,055,000 4,246,000 24,273,000 O 24,273,000
2021 6,903,000 1,108,000 2,321,000 10,555,000 20,887,000 8,273,000 29,160,000
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Executive Director Remuneration - ZAR:

W Total Salary:|Total Annual Remuneration|Average Salary|Average Remuneration

2008 2 4,586,000 19,568,000 2,293,000 9,784,000
2009 2 5,115,000 18,718,000 2,557,500 9,359,000
2010 2 5,438,000 16,682,000 2,719,000 8,341,000
2011 2 6,489,000 20,675,000 3,244,500 10,337,500
2012 3 7,260,000 12,353,000 2,420,000 4,117,667
2013 3 11,222,000 18,569,000 3,740,667 6,189,667
2014 3 12,261,000 25,539,000 4,087,000 8,513,000
2015 3 9,952,000 25,790,000 3,317,333 8,596,667
2016 2 11,211,000 27,078,000 5,605,500 13,539,000
2017 2 11,159,000 21,565,000 5,579,500 10,782,500
2018 2 11,911,000 18,101,000 5,955,500 9,050,500
2019 4 41,348,000 59,048,000 10,337,000 14,762,000
2020 2 12,379,000 36,418,000 6,189,500 18,209,000
2021 2 12,806,000 29,050,000 6,403,000 14,525,000
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Company Directors Fee Changes

CEO Salary - ZAR
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CEO Salary - USD
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CEO Remuneration - ZAR
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CEO Remuneration - USD
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Average Executive Director Salary
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Average Non-Executive Director
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Company Employees Report

Total Employee Count:

No. Employees:|No. Contractors|Total Workforce
0 0

2009 24518
2010 0 0 26585
2011 0 0 27729
2012 0 0 32126
2013 0 0 37554
2014 0 0 47209
2015 0 0 48035
2016 0 0 47434
2017 0 0 47673
2018 0 0 48500
2019 51000 0 0

2020 0 0 45776
2021 34255 0 34255
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Countries of Operation:

Country of Is This the Home Is There a Recognition Countrv notes
Operation: Country? Agreement? y

South Africa Yes No Figures are for MassWarehouse (Makro) only. 2013 Agreement is for April 2013 to March 2015
Botswana No No 0
Ghana No No 0

. 2012: No casual labour by law; no one earns overR1000 per month; 2013: Agreement form 1 July 2013 to 30
Malawi No No

June 2014

Mauritius No No Game store closed January 2012 2016 - no operations reported in Mauritius
Mozambique No No 0
Namibia No Yes 0
Nigeria No No 2013: Wages as per 2012 agreement - next negotiation is June 2014
Tanzania No No 0
Uganda No No No longer organised by UNI Global Union affiliate. (2014)
Zambia No No 0
Zimbabwe No No 2016 - no operations in Zimbabwe
Lesotho No Yes 2013: Two year agreement 2013 and 2014 ATB increase of M255 and for 2014 will be 7.5%
Swaziland No No 0
Kenya No No One Game store opened in 2016
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Total Employee Count:

Countrv: Year No. No. No. Total Union(s
y: End: | Operations | Employees: | Contractors: | Workforce:

Degree of Min Wage (Local) Per Min Wage USD (Per Min Wage USD (Per
Unionisation: Month: Annum): Annum):
o}

South Africa 2014 0 0 0 0 SACCUWU 0.380 3,108 3,444 N

Tanzania 2014 0 0 0 0 0 0 0 0 No
Botswana 2014 0 0 0 0 0 0 0 0 No
Ghana 2014 0 0 0 0 0 0 0 0 No
Lesotho 2014 0 0 0 0 0 0 0 0 No
Malawi 2014 0 0 0 0 CIAWU 0 0 0 No
Mauritius 2014 0 0 0 0 0 0 0 0 No
Mozambique 2014 0 0 0 0 0 0 0 0 No
Namibia 2014 0 0 0 0 0 0 0 0 No
Nigeria 2014 O 0 0 0 0 0 0 0 No
Swaziland 2014 0 0 0 0 0 0 0 0 No
Uganda 2014 0 0 0 0 0 0 0 0 No
Zambia 2014 0 0 0 0 0 0 0 0 No
Zimbabwe 2014 0 0 0 0 0 0 0 0 No
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